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July 2026 

TELEPHONE and E-MAIL DIRECTORY 
 

  

SPRINGFIELD OFFICE: One Natural Resources Way, #100, Springfield, IL 62702-1271 

CHICAGO: 555 W. Monroe St., Suite 1500-S, Chicago, Illinois 60661-3714 

 

 

OFFICE OF THE DIRECTOR  Name  Phone  Fax  E-mail 

Director ................................................................................................................. KILLOUGH, MARY ............ 217-558-3925......... 217-785-4477 .....................Mary.Killough2@Illinois.gov 

 ......................................................................................................................................................................  ............ 312-814-4996......... 312-814-1050 .............................................................................  

Deputy Director .................................................................................................. DRAGOO, BECKY ............ 217-558-3925......... 217-785-4477 .................... Becky.Dragoo2@Illinois.gov  

 ......................................................................................................................................................................  ............ 312-814-4996......... 312-814-1050 .............................................................................  

Administrative Assistant (Springfield) .......................................... WASHINGTON, JOSLYN ............ 217-785-2870......... 217-785-4477 ............. Joslyn.Washington@Illinois.gov 

Administrative Assistant (Chicago) ............................................................ DAVIES, BENETTA ............ 312-814-4179......... 312-814-1050 ................... Benetta.Davies2@Illinois.gov 

Chief of Staff .......................................................................................................VOGT, ELIZABETH ............ 217-785-3393......... 217-785-4477 ...................... Elizabeth.Vogt@Illinois.gov  

 ......................................................................................................................................................................  ............ 312-814-4284......... 312-814-1050 .............................................................................  

General Counsel/Ethics, Privacy Officer .......................................... ARMSTEAD, RHONDA  ........... 217-785-3346......... 217-785-4477 ............... Rhonda.Armstead@Illinois.gov 

Chief Planning Officer ..............................................................................HOERSCH, MICHELLE ............ 312-814-4284......................................  ................ Michelle.Hoersch@Illinois.gov  

Chief Internal Auditor ............................................................... JENNINGS-FAIRFIELD, ELLEN ............ 217-558-0171......... 217-785-4477 .. Ellen.Jennings-Fairfield2@Illinois.gov 

Human Resources Administrator/EEO Officer ..................................... TUCKER, ROBIN A. ............ 217-785-3347......... 217-557-4918 ..................... Robin.A.Tucker@Illinois.gov 

Legislative Liaison ............................................................................................. BREWER, BRESHA  ........... 217-558-3918......... 217-785-4477 .................... Bresha.Brewer2@Illinois.gov  

Director of Communications/Public Information Officer .............................. HUBER, IRIS ............ 217-785-3143......... 217-785-4477 ................................ Iris.Huber@illinois.gov 

 ......................................................................................................................................................................  ............ 312-814-8449......... 312-814-1050 .............................................................................  

Senior Policy Advisor .................................................................................... PASTORE, SANDRA ............ 217-720-2689......................................  ..................... Sandra.Pastore@Illinois.gov 

Special Assistant - Community Engagement & Equity ..................... BERNARD, DESIRÉ  ........... 312-793-8631......................................  ..................... Desire.Bernard@Illinois.gov 

Special Assistant - Research .......................................................................... HEBEL, JENNIFER ............ 217-558-7359......... 217-785-4477 ...................... Jennifer.Hebel@Illinois.gov 

 

DIV. OF COMMUNITY RELATIONS & OUTREACH Name Phone Fax E-mail 

Division Manager .................................................................................................. ZUURBIER, LISA ............ 217-785-3371......... 217-524-6968 ......................... Lisa.Zuurbier@Illinois.gov 

Deputy Division Manager ......................................................................... MARTIN, LYNNETTE .................................................. 217-524-6968 ...................... Lynette.Martin@Illinois.gov  

Adult Protective Services Hotline (24-Hour, Voice) .................................................................  ........1-866-800-1409 

Senior HelpLine (Toll-Free, Voice) .................................................................................................. 1-800-252-8966 (711 TRS) ..........................  ....................... Aging.Ilsenior@Illinois.gov  

 

Benefit Access Program Administrator ................................................. KALASKIE, SHAUNA ............ 217-558-7308......... 217-524-6968 ................... Shauna.Kalaskie@Illinois.gov  

Benefit Access Program (Toll-Free, Voice) .................................................................................. 1-800-252-8966 (711 TRS) ..........................  ............................. Aging.BAA@Illinois.gov 

 

Director - Senior Health Insurance Program (SHIP) .... ……….………………LEITH, SANDY  ........... 217-785-4047......... 217-557-8457 ............................ Sandy.Leith@Illinois.gov  

SHIP (Toll-Free, Voice) ......................................................................................................................... 1-800-252-8966 (711 TRS) ..........................  ............................. Aging.Ship@Illinois.gov  
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 DIV. OF FINANCE AND ADMINISTRATION Name Phone Fax E-mail 

Chief Financial Officer/Division Manager .................................................... HARRIS, SARAH ............ 217-785-3398......... 217-524-7777 ........................... Sarah.Harris@Illinois.gov 

Budget Manager ............................................................................................HOWERTON, EMILY ............ 217-785-0117......... 217-524-7777 ................ Emily.Howerton2@Illinois.gov 

Bureau Chief - Business Services & Accounting ............................... MCKEON, THERESA ............ 217-785-3384......... 217-524-7777 .................. Theresa.Mckeon@Illinois.gov 

Bureau Chief - Procurement & Budget Operations .......... ALBARRACIN, HERNANDO ............ 217-558-2019......... 217-524-7777 ....... Albarracin.Hernando2@Illinois.gov 
 

 

DIV. OF INNOVATIVE TECHNOLOGY Name Phone Fax E-mail 

Chief Information Officer/Information Tech/Security Officer ............ SMITH, TICAROL ............ 217-558-3915......................................  ......................... Ticarol.Smith@Illinois.gov  

 

DIV. OF PLANNING, RESEARCH & DEVELOPMENT Name Phone Fax E-mail 

Division Manager ................................................................................................. HEDGES, DEREK ............ 217-785-3385......................................  ................... Derek.R.Hedges@Illinois.gov  

Deputy Division Manager ................................................................................................ VACANT ...............................................................................  .............................................................................   

Medicaid Waiver ..................................................................................... EGHIABUMHE, FABIAN ........... 217-785-1566 ......................................  ........... Fabian.Eghiabumhe@Illinois.gov 

Operational Analytics ............................................................................................ GORDA, TRISH ............ 217-785-9017......................................  ............................ Trish.Gorda@Illinois.gov 

Training ..................................................................................................................... GILMAN, MARY ............ 217-557-6710......... 217-785-4477 ......................... Mary.Gilman@Illinois.gov 

Demonstration Programs.......................................................................... GONZALEZ, SOPHIA ............ 312-814-8153......... 312-814-2916 .................. Sophia.Gonzales@Illinois.gov 

HCBS Quality ......................................................................................................................... VACANT ...............................................................................  .............................................................................  
 

DIV. OF HOME & COMMUNITY-BASED SERVICES Name Phone Fax E-mail 

Division Manager ............................................................................. WIATR-RODRIGUEZ, AMY ............ 217-785-3361......... 217-785-4477 ....... Amy.Wiatr-Rodriguez@Illinois.gov  

Deputy Division Manager ............................................................. SILER-WILKERSON, T’KIRA ............ 217-558-8067......................................  ............ Tkira.Silerwilkerson@Illinois.gov 

Older American Services Program Manager .................................. SPRATTLING, FREYDA ............ 217-782-8665......... 217-785-4477 .............. Freyda.Sprattling2@Illinois.gov 

 

DIV. OF ADVOCACY & PREVENTIVE SERVICES Name Phone Fax E-mail 

Division Manager .................................................................................................. PASTOR, BRIAN ............ 217-558-3917......... 217-785-4477 ........................... Brian.Pastor@Illinois.gov   

Deputy Division Manager ........................................................................ GROVER, ADRIENNE  ........... 217-524-7079......................................  ............... Adrienne.L.Grover@Illinois.gov 

Benefits, Eligibility Assistance, & Monitoring ............................................................................  ...............................................................................  ....................... Aging.Advisor@Illinois.gov 

Training Administrator - Adult Protective Services ............................. HOSTETLER, KARI ............ 217-785-9018......... 217-785-4477 ........................ Kari.Hostetler@Illinois.gov 

 

OFFICE OF STATE LONG-TERM CARE OMBUDSMAN PROGRAM Name Phone Fax E-mail 

State Long-Term Care Ombudsman ......................................................... RICHARDS, KELLY ............ 314-814-1203......... 312-814-2916 ....................... Kelly.Richards@Illinois.gov  

Deputy State Long-Term Care Ombudsman ............................................. MORIARTY, LEE ............ 773-519-4605......................................  .......................... Lee.Moriarty@Illinois.gov 

Deputy Home Care Ombudsman .................................................................... LOVE, GLENDA ............ 217-524-2708......................................  ........................ Glenda.Love2@Illinois.gov 

 

 


