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Div. of Finance and 

Administration
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Manager/CFO

Budget and Costing 
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Bureau of Business 

Services:

Accounting
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Payroll and 

Administrative Support

Mail Operations

Office of Service 

Development and 

Procurement

Div. of Community 
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Lisa Zuurbier

Manager

Senior HelpLine
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Insurance Program)
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Marketing:

Forms Management
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Print Services

Benefit Access 

Program

Div. of Home and 

Community Services

Sandra Pastore

Manager

Bureau of 

Community 

Operations:
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Services
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Senior Employment

Caregiver Support
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Development
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Manager
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New Programs and 

Policy Development
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Preventive Services
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Manager
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Assistance and 

Monitoring

Technical Assistance 

Advisement

Program Monitoring 

and Fraud 

Prevention

Office of Adult 

Protective Services

Office of State Long 

Term Care Ombudsman

Kelly Richards

Manager

Long-Term Care 

Ombudsman 

Program

Home Care 

Ombudsman 

Program
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