TELEPHONE and E-MAIL DIRECTORY

SPRINGFIELD OFFICE: One Natural Resources Way, #100, Springfield, IL 62702-1271
CHICAGO: 555 W. Monroe St., Suite 1500-S, Chicago, lllinois 60661-3714

[llinois Department on Aging

OFFICE OF THE DIRECTOR Name Phone Fax E-mail
DiFECEON oottt bbbt KILLOUGH, MARY ............ 217-558-3925......... 217-785-4477 ... mary.killough2@illinois.gov
................................................................................ 312-814-4996........312-814-1050
DEPULY DIFECLON ..ooeereeieeieeireiseie it sesssssessesss sttt ssssssssssssnes DRAGOO, BECKY ............ 217-558-3925......... 217-785-4477 ... becky.dragoo2@illinois.gov
......................................................................................... 312-814-4996........312-814-1050
Administrative Assistant (Springfield) WASHINGTON, JOSLYN............. 217-785-2870......... 217-785-4477 ... joslyn.washington@illinois.gov
Administrative Assistant (ChiCago) ..o DAVIES, BENETTA ............ 312-814-4179......... 312-814-1050....ccovnvenenn. benetta.davies2@lllinois.gov
Chief Of SEaff .ottt VOGT, ELIZABETH.............. 217-785-3393......... 217-785-4477 ... elizabeth.vogt@illinois.gov

..................................................................................................... 312-814-4284.........312-814-1050

General Counsel/Ethics, Privacy Officer ARMSTEAD, RHONDA ........... 217-785-3346......... 217-785-4477 ... rhonda.armstead@illinois.gov
Chief Planning Officer HOERSCH, MICHELLE. ............ 312-814-4284 michelle.hoersch@lllinois.gov
Chief Internal Auditor JENNINGS-FAIRFIELD, ELLEN............. 217-558-0171......... 217-785-4477 ....ellen jennings-fairfield2 @illinois.gov
Human Resources Administrator/EEO Officer TUCKER, ROBIN A........... 217-785-3347......... 217-557-4918 ... robin.a.tucker@illinois.gov
LegiSlative LIQISON ...t sesse et ss e ssesennos BREWER, BRESHA .......... 217-558-3918......... 217-785-4477 ..., bresha.brewer2@lllinois.gov
Director of Communications/Public Information Officer........ccooveveeennnc.. HUBER, IRIS ............ 217-785-3143......... 217-T85-4477 ... iris.huber@illinois.gov
....................................................................................... 312-814-8449........312-814-1050
SENIOT POIICY AQVISON ...uuevurcieieiriecrieceieceiecsseeessissessissecsisesssanesesenssens PASTORE, SANDRA ............ 217-720-2689 sandra.pastore@lllinois.gov
Special Assistant - Community Engagement and Equity................. BERNARD, DESIRE .......... 312-793-8631 desire.bernard@illinois.gov
Special Assistant - RESEAICH ... HEBEL, JENNIFER............. 217-558-7359......... 217-785-4477 ......................jennifer.hebel @illinois.gov

Div. oF COMMUNITY RELATIONS & OUTREACH Name Phone Fax E-mail
IMANAGET ..o et ZUURBIER, LISA ............ 217-785-3371......... 217-524-6968.........coovvvever lisa.zuurbier@illinois.gov
DEPULY MANAGET......ceerieciieeeieeiieeeieseiessssesesessss s sesessenes MARTIN, LYNNETTE ....oooiererirererenesereeeneecnenee 217-524-6968.............ccc... lynette.martin@illinois.gov

Adult Protective Services Hotline (24-HOUF, VOICE) ... eveeees 1-866-800-1409
Benefit Access Program (TOH-Free, VOICE) ......coiinrriniinniinssinssisnssessssssssssssssssssssssnsses sessnes 1-800-252-8966......... 217-524-6968.........coovveeerrrrrnnn. aging.baa@illinois.gov
Benefit ACCESS PrOgrami........vieeeenseinssinssesssssssssssssssssssssnssssnnns KALASKIE, SHAUNA ............ 217-558-7308......... 217-524-6968.................... shauna.kalaskie@illinois.gov
1-800-252-8966......... 217-524-6968...........ooveevene. aging.ilsenior@illinois.gov
1-800-252-8966......... 217-557-8457 ..o aging.ship@illinois.gov
........... 217-785-4047.........217-557-8457 ..........cccooecennnooee. SANAy . leith @illinois.gov
....................................................................... 711
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Div. OF FINANCE AND ADMINISTRATION Name Phone Fax E-mail

Chief Financial Officer/Manager ... HARRIS, SARAH ............ 217-785-3398......... 217-524-TTTT . sarah.harris@illinois.gov
BUAGEL ..ottt HOWERTON, EMILY ............ 217-785-0117......... 217-524-7777 ... emily.howerton2@illinois.gov
Business Services & ACCOUNTING .ovrvrinrinreeneinsieeiesies e MCKEON, THERESA ............ 217-785-3384......... 217-524-T777 ... theresa.mckeon@illinois.gov
Service Development & Procurement .........ccceeeeeveeenreereeenneenneennns WILLIAMS, VERONICA............. 217-524-5817......... 217-524-7777 .............. veronica.y.williams@illinois.gov
Div. OF INNOVATIVE TECHNOLOGY Name Phone Fax E-mail

Chief Information Officer/Information Tech/Security Officer............ SMITH, TICAROL............ 217-558-3915 ticarol.smith@illinois.gov
DIv. OF PLANNING, RESEARCH & DEVELOPMENT Name Phone Fax E-mail

IMLBNAGET ..ottt sttt ss s ss s ss s sae s s bbb HEDGES, DEREK............. 217-785-3385 derek.r.hedges@lllinois.gov
DEPULY MBNAGET ...t sess st e ssssssssssss st sssssssssssssssssssssssses ECKERT, JOHN............. 217-785-3373 john.eckert@lllinois.gov
MEAICAI WAIVET ...ttt sttt ssssssssssssnes EGHIABUMHE, FABIAN........... 217-785-1566 ..o fabian.eghiabumhe@illinois.gov
Operational ANAIYEICS ... GORDA, TRISH............ 2177859077 ccoeerererereeirseisiinnes ceeesssesssssssesssssssssans trish.gorda@illinois.gov
LI 10113 Vo PPN GILMAN, MARY............. 217-557-6710......... 217-785-4477 ... mary.gilman@illinois.gov
DemMOoNStration Programs.........eeeeeeeeeneessnessssssssessssessssssnnes GONZALEZ, SOPHIA............ 312-814-8153......... 312-814-2916 ..o sophia.gonzales@illinois.gov
HCBS QUAIITY c.oovvverrircriciiceiiecesieeriecsiaecsseesssesseseseesassesssssesesesesesessesssssessssneseseneees VACANT .ttt et sss s sss st st s b s 88 S521ee ARS8 SR8 8 SE SRR SRSt
Div. oF HOME & COMMUNITY-BASED SERVICES Name Phone Fax E-mail

IMANAGET ... o rieseessesessae e e sasessesessaessassens WIATR-RODRIGUEZ, AMY ............ 217-785-3361......... 217-785-4477 .......... amy.wiatr-rodriguez@lllinois.gov
DEPULY MANAGET ...t SILER-WILKERSON, T'KIRA............. 217-558-8067 tkira.silerwilkerson@lIllinois.gov
Older AMEIICAN SEIVICES ... sisssesssesssessssssssssssssssssssssssssssssssssssssssssses RICE, KELLY ............ 217-785-3353......... 217-785-44T77 .. kelly.a.rice@illlinois.gov
Div. OF ADVOCACY & PREVENTIVE SERVICES Name Phone Fax E-mail

MBNAGET ..ot PASTOR, BRIAN............. 217-558-3917......... 217-785-44T77 .. brian.pastor@illinois.gov
DEPULY MANAGET ... sesssssssesssssssssssssssssssssssssssssssssssseses GROVER, ADRIENNE ........... 217-524-7079 adrienne.l.grover@lllinois.gov
Benefits, Eligibility ASSiSTANCE, @NA MONITOTING ..ovvueiveriieeiieiiesiesiie st ssssssssssssses ssbsssssessssssssssssssssssssssssss s s s st st ss b s s s s s b Sesnsbsnsssssssnsssnns aging.advisor@illinois.gov
AUIE Prot@CtiVE SEIVICES. ... eeeeeeeeeseeseseeeeses HOSTETLER, KARI............ 217-785-9018......... 217-785-4477 ... kari.hostetler@illinois.gov
OFFICE OF STATE LONG-TERM CARE OMBUDSMAN PROGRAM Name Phone Fax E-mail

State Long-Term Care OmbudsSman ..........ccceneceneceineceiseceseeeesens RICHARDS, KELLY ............ 314-814-1203......... 312-814-2916 ... kelly.richards@illinois.gov
Deputy State Long-Term Care Ombudsman .........cccenecerneecnne. MORIARTY, LEE............ 773-519-4605 lee.moriarty@lllinois.gov
Deputy Home Care OmbudSMan .........cccccecerneerinecsieceieceseecesenees LOVE, GLENDA........... 217-524-2708......oomeeereererrrerirsens severeerireseaecsaesees glenda.love2@lllinois.gov
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