
 
 

 
 
Older Adult Services Advisory Committee 

Workforce and Caregiver Workgroup 
Meeting Agenda 
 
August 10, 2009 
11:00 a.m. – 12:00 p.m. 
 

I. Welcome 
 Review of May 2009 Minutes (attached) 

II. Workforce Objectives Discussion 
 Darby Anderson, Workgroup Co-Chair 
 Handout: Progress Report 

III. Caregiver Update 
 Alzheimer’s Association Conference, Working Caregiver Tract 

IV. Adjournment 

 
2009 Meetings/Calls: 
Monday, September 14 — Full OASAC Meeting 
Monday, October 12 (11 a.m. - 12 p.m.) — Workgroup Conference Call 
Monday, November 9 (11 a.m. - 12 p.m.) — Workgroup Conference Call 
 
____________________________ 
Conference Call: 1-877-848-7030 
Passcode: 6841889 
 
As a courtesy to others and to improve sound quality, please mute your phone when not speaking. 
 
You will be on hold with music until the host opens the conference call. 
 
Touch-Tone Commands: 
Please use the list of touch-tone commands below to help facilitate your audio conference: 
Press  **  for a menu of touch tone commands. 
Press  *0  to speak to an operator (once the host has joined). 
Press  *6  to mute your own line. 
Press  #6  to unmute your own line. 
 
Should you have any questions or require additional assistance, please contact one  
of our conferencing specialists at 1-877-764-2663. 
 
For additional information, please visit the State of Illinois Audioconferencing Services Web site at 
www.meetme.net/illinois. 

State of Illinois 
Illinois Department on Aging 


