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ICoA Agenda
Thursday, December 14, 2023
10:00 am to 12:00 pm

Phone Call In: 1-415-655-0002
Meeting Number/Access Code: 2631 224 7255
WebEX: Please see Outlook invite for Video Option

1. Call to Order/Roll Call
2. Approval of Meeting Minutes — September 19, 2023
3. Introductions/New Members Welcome
4. State Long-Term Care Ombudsman Presentation — Kelly Richards, Illinois
State Long-Term Care Ombudsman & Lee Moriarty, State Long Term Care
Deputy Ombudsman
5. Dementia Friendly Decatur Initiative— Susan Real, Executive Director, East
Central lllinois Area Agency on Aging (ECIAAA) & Linda Little, Coordinator,
Dementia Friendly Decatur
6. Director's Report — Director Basta & IDoA Staff

SHIP/Medicare 2023 Open Enrollment

Benefit Access Program
7. Other Business

8. Adjournment



