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ICoA Agenda 

Thursday, December 5, 2024 

10:00 am to 12:00 pm 

Phone Call In: 1-415-655-0002 

Meeting Number/Access Code: 2632 801 2325 

Meeting Password: tmVe7Ycfn99 

WebEx: Please see Outlook invite for Video Option 

1. Call to Order/Roll Call

2. Approval of Meeting Minutes – September 17, 2024

3. Social Security Administration (SSA) Update – Jack Myers, Public Affairs

Specialist, SSA 

4. Illinois Care Connections Overview, Jennifer Hebel, Special Assistant for

Research, IDoA 

5. Director’s Report – IDoA Staff

Adult Protective Services, Brian Pastor, Division Manager, Advocacy 

& Preventive Services 

2024 Medicare Open Enrollment, Sandy Leith, Senior Health 

Insurance Program (SHIP) Director 

7. New Business

8. Adjournment
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