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Long Term Care Council Meeting 
 

Springfield - DNR Building, Lake Level A 
Telephone Call-in # 1-888-806-4788 

Access Code – 1975821369# 
 

Wednesday, December 4, 2019 
10:00 p.m.-11:30 p.m. 

 
Opening  
a. Call to Order – Paula Basta, Director  
b. Roll Call/Introductions 
 
Old Business: 
a. Approval of Minutes – September 25, 2019 
b. Membership Update 
c. Reminder of Ethics Training 

 
Public Comment (non-Council Members) (10 minutes) 
 
 
New Business: 
a. SWOT Analysis – Kelly Richards 
b. Consumer Choice Website Update, Joe Danner 
c. Special Focus Facility Update, Chuck Miller 
d. Home Care Ombudsman Updates, LaRhonda Williams 
e. Colbert Updates, Ali Johnson 
f. Update from State Agencies Representatives  
 
 
Adjournment 
 
Next Meeting is March 3, 2020 from 10:00 am to 11:30 am 
 
Confirmed Meeting Date – 2020 
 
March 3, 2020 
June 9, 2020 
September 8, 2020 
December 1, 2020 
 
 

 

 


