
Illinois Care 
Connections
The Illinois Department on Aging 

(IDoA), in partnership with the Illinois 

Assistive Technology Program (IATP), 

provides support aimed at enabling 

social connectedness; maintaining 

health, safety, and well-being; 

and promoting independence and 

community living.

Who is Eligible?
Individuals over 60 connected to, or receiving 

services from, an Area Agency on Aging (AAA), 

AAA-funded entity, Community Care Program 

Care Coordination Unit (CCP-CCU), Adult Day 

Service (ADS), Adult Protective Services agency 

(APS), or Home Care Ombudsman (HCO) are 

eligible for the Illinois Care Connections (ICC) 

program.



What Devices are Available?
•	Technology – tablet and needed accessories

•	Durable Medical Equipment (DME) – walkers, 
shower chairs, toilet risers, and other DME

•	Activities of Daily Living (ADL) Devices – to 
aid in bathing, grooming, cooking, and other 
daily living tasks

•	Smart Home Devices – smart doorbells, 
lightbulbs, door locks, and other smart devices

How Do I Sign Up?
Referrals must be submitted through one of the 

following IDoA funded providers:

1.	Community Care Program Care Coordination 
Unit (CCU);

2.	Adult Day Service provider (ADS);

3.	Area Agency on Aging (AAA);

4.	AAA-funded provider;

5.	Adult Protective Services agency (APS); or

6.	Home Care Ombudsman (HCO).

If you believe ICC could assist you, please 

contact one of these entities in your area to 

request that they submit a referral on your behalf.

To learn more about IDoA’s 
Community Care Program 

and to find assistance in your 

area, please visit ilaging.illinois.

gov/programs/ccp.html, scan the QR code, or 

contact the Senior Helpline: 1-800-252-8966

To learn more about IATP and 
the ICC program, please visit 

iltech.org/services/icc-aging/ or 

scan the QR code.
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