
Illinois
CARE

Connections - Aging



What is Illinois Care Connections -
Aging?  

The Illinois Department on Aging (IDoA) is committed to 
continuing to support individuals who are at risk of being 
socially isolated and/or experiencing loneliness by 
continuing to implement the Illinois Care Connections 
Program. iPads, Tablets and when necessary Internet Hot 
Spots will be provided to Seniors over 60 to increase 
social engagement and social connectedness with family 
and friends on a first come first serve basis.



Who is eligible to receive technology devices 
through Illinois Care Connections?

• Seniors at least 60 years and older participating in the 
Community Care Program  



Are there any financial eligibility 
requirements for participants?
• No

Can individuals complete the application 
process themselves?
• No.  Only IDoA and/or their approved provider 

organizations statewide can submit an application on 
the participant’s behalf.



Which devices are being offered?

Apple iPad 32GB Samsung Tablet 32GB



What apps will be installed?

TeamViewer QS ConnectWise Control



Installed apps continued

Zoom Cloud Meeting COVID Coach



Installed apps continued: Android

Hangouts – Android Specific



Installed apps continued: Apple

FaceTime – iPad Specific



Where do you apply at?

https://care.iltech.org
https://www.iltech.org

http://www.care.iltech.org/
http://www.iltech.org/


Asterisk *

• Means REQUIRED



Referring Agency Information



Referring Agency Point of Contact



Is this participant new to your agency?



Participant Information



Participant Information (continued)



Services and Supports

Participant Receives services or supports through the:
• Community Care Program

• One of the following OAS programs/services



General Screening Questionnaire -
Reason



General Screening Questionnaire –
Tablet and Telephone



General Screening Questionnaire –
Internet Access
• If you select Yes



General Screening Questionnaire –
Support



General Screening Questionnaire –
Support Types



General Screening Questionnaire –
Support Types - Written



Functional Assessment:
Cognitive/Memory



Functional Assessment:
Motor Skills/Dexterity



Functional Assessment:
Hearing



Functional Assessment:
Vision



Functional Assessment:
Other



Hardware



Applications



Other Assistive Technology Devices





Recap 

• To be eligible to receive a device the participant must be 
enrolled in your respective agencies services.

• There are no financial requirement components to receive a 
device.

• Participants cannot submit requests only participating agency 
representatives. 

• Each participant can only receive ONE device.
• The devices do not have any extended warranties or accidental 

breakage coverage.



Important addresses

Website: www.iltech.org
Referral Website: https://care.iltech.org

Email: iatp.care@iltech.org

http://www.iltech.org/
https://care.iltech.org/
mailto:iatp.care@iltech.org


UCLA-3 Loneliness Scale

Along with providing equipment for participants through IDoA, IATP will 
contact participants to ask the UCLA-3 Loneliness Scale questions. This 
project has a study component that will be able to provide information to the 
IDoA along with HHS/ACL about the successfulness of providing 
participants with devices to combat social isolation.

The UCLA-3 Loneliness Scale is a three question survey that requestors will 
need to answer. Their is no wrong answer to the survey questions, and the 
answers will not affect the participant getting a device. 



UCLA-3 Questions



UCLA-3 Pre and Post Follow Up Survey

During the request process we will ask the requestor to answer 
the 3 UCLA loneliness scale questions. 

After the participant has had the device for roughly 45 days, IATP 
will be in contact to take a post follow up survey asking the same 
three questions and also including a satisfaction survey.

If the participant is difficult to get in contact with we may be 
asking the requestor for assistance to perform this post follow up 
survey.
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