lllinois Long-Term Care
OMBUDSMAN PROGRAM

lllinois Long-Term Care Facility Types with
Laws, Regulations & Advocacy Agency

Facility Type Federal Law Federal Regulation State Law State Regulation | Regulatory Agency | Advocacy Agency
skilled Nursing and IL Dept. of Public IL Long-Term Care
. 42 U.S. Code § Health (IDPH) Ombudsman
Intermediate Care I ) )
1395i-3 42 CFR Part 483 210 ILCS 45/ Nursing | 77 lll. Admin. Code 1-800-252-4343 or Program 1-888-252-

Facilities

Appendix PP Home Care Act 300 dph.ccr@illinois.gov | 8966 or
42 U.S. Code § 1396r Aging.SLTCOProgram
@illinois.gov
Intermediate Care IL Dept. of Public IL Long-Term Care
Health (IDPH) Ombudsman

Facilities for the
Developmentally
Disabled

ICFs/IID | CMS

42 CFR Subpart |

2101LCS 47/ 1D/DD

77 1ll. Admin. Code

Community Care Act

350

1-800-252-4343 or
dph.ccr@illinois.gov

Program 1-888-252-
8966 or
Aging.SLTCOProgram

@illinois.gov

IL DHS Division of
Developmental
Disabilities 1-888-
337-5267 (ask to
speak to a
representative)

State Operated
Developmental Center

ICEs/IID | CMS

42 CFR Subpart |

Not Applicable

59 1ll. Admin. Code

IL Dept. of Public
Health (IDPH)
1-800-252-4343 or
dph.ccr@illinois.gov

DHS, Office of
Inspector General 1-
800-368-1463

IL DHS Division of
Developmental
Disabilities 1-888-
337-5267 (ask to
speak to a
representative)
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https://www.law.cornell.edu/uscode/text/42/1395i-3
https://www.law.cornell.edu/uscode/text/42/1395i-3
https://www.law.cornell.edu/uscode/text/42/1396r
https://www.law.cornell.edu/cfr/text/42/part-483
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Downloads/Appendix-PP-State-Operations-Manual.pdf
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1225&ChapterID=21
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1225&ChapterID=21
https://www.ilga.gov/commission/jcar/admincode/077/07700300sections.html
https://www.ilga.gov/commission/jcar/admincode/077/07700300sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/ICFIID
https://www.law.cornell.edu/cfr/text/42/part-483/subpart-I
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=3127&ChapterID=21
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=3127&ChapterID=21
https://www.ilga.gov/commission/jcar/admincode/077/07700350sections.html
https://www.ilga.gov/commission/jcar/admincode/077/07700350sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/ICFIID
https://www.law.cornell.edu/cfr/text/42/part-483/subpart-I
https://www.dhs.state.il.us/page.aspx?Item=22450#a_toc5
mailto:dph.ccr@illinois.gov

THE FOLLOWING FACILITIES ARE NOT REGULATED BY THE FEDERAL GOVERNMENT

Facility Type

State Law

State Regulation

Regulatory Agency

Advocacy Agency

Assisted Living and Shared
Housing Establishments

210 ILCS 9/ Assisted Living and Shared

77 1ll. Admin. Code 295

Housing Act

IL Dept. of Public
Health (IDPH)
1-800-252-4343 or
dph.ccr@illinois.gov

IL Long-Term Care Ombudsman
Program 1-888-252-8966 or
Aging.SLTCOProgram@illinois.gov

Sheltered Care Facilities

210 ILCS 45/ Nursing Home Care Act

77 1ll. Admin. Code 330

IL Dept. of Public
Health (IDPH)
1-800-252-4343 or
dph.ccr@illinois.gov

IL Long-Term Care Ombudsman
Program 1-888-252-8966 or
Aging.SLTCOProgram@illinois.gov

lllinois Veterans’ Homes

210 ILCS 45/ Nursing Home Care Act

77 1ll. Admin. Code 340

IL Dept. of Public
Health (IDPH)
1-800-252-4343 or
dph.ccr@illinois.gov

IL Long-Term Care Ombudsman
Program 1-888-252-8966 or
Aging.SLTCOProgram@illinois.gov

Specialized Mental Health
Rehabilitation Facilities

210 ILCS 49/ Specialized Mental Health

77 1ll. Admin. Code 380

Rehabilitation Act

IL Dept. of Public
Health (IDPH)
1-800-252-4343 or
dph.ccr@illinois.gov

IL Long-Term Care Ombudsman
Program 1-888-252-8966 or
Aging.SLTCOProgram®@illinois.gov

Medically Complex for the
Developmentally Disabled
Facilities

210 ILCS 46/ MC/DD Act

77 1ll. Admin. Code 390

IL Dept. of Public
Health (IDPH)
1-800-252-4343 or
dph.ccr@illinois.gov

IL Long-Term Care Ombudsman
Program 1-888-252-8966 or
Aging.SLTCOProgram®@illinois.gov

Life Care Facilities

210 ILCS 40/ Life Care Facilities Act

77 1ll. Admin. Code 396

IL Dept. of Public
Health (IDPH)
1-800-252-4343 or
dph.ccr@illinois.gov

IL Long-Term Care Ombudsman
Program 1-888-252-8966 or
Aging.SLTCOProgram@illinois.gov

Community Integrated Living
Arrangement

210 ILCS 135/ Community-Integrated
Living Arrangements Licensure Act

59 1ll. Admin. Code 115

IL Dept. of Human
Services, Office of
Inspector General 1-
800-368-1463

IL DHS Division of Developmental
Disabilities 1-888-337-5267 (ask
to speak to a representative)

Supportive Living Facilities

305 ILSC 5-5.01a / lllinois Public Aid
Code

305 ILCS 5/ Illinois Public Aid Code

88 1ll. Admin. Code 146.200-

310 and 146.600-710

IL Dept. of Healthcare
and Family Services
1-844-528-8444

IL Long-Term Care Ombudsman
Program 1-888-252-8966 or
Aging.SLTCOProgram@illinois.gov
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https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1217&ChapterID=21
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1217&ChapterID=21
https://www.ilga.gov/commission/jcar/admincode/077/07700295sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1225&ChapterID=21
https://www.ilga.gov/commission/jcar/admincode/077/07700330sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.ilga.gov/legislation/ilcs/ilcs4.asp?DocName=021000450HArt%2E+I&ActID=1225&ChapterID=21&SeqStart=100000&SeqEnd=4100000
https://www.ilga.gov/commission/jcar/admincode/077/07700340sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=3500&ChapterID=21
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=3500&ChapterID=21
https://www.ilga.gov/commission/jcar/admincode/077/07700380sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=3646&ChapterID=21
https://www.ilga.gov/commission/jcar/admincode/077/07700390sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1224&ChapterID=21
https://www.ilga.gov/commission/jcar/admincode/077/07700396sections.html
mailto:dph.ccr@illinois.gov
mailto:Aging.SLTCOProgram@illinois.gov
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1246
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1246
https://www.ilga.gov/commission/jcar/admincode/059/05900115sections.html
https://ilga.gov/legislation/ilcs/documents/030500050K5-5.01a.htm
https://ilga.gov/legislation/ilcs/documents/030500050K5-5.01a.htm
https://www.ilga.gov/commission/jcar/admincode/089/08900146sections.html
https://www.ilga.gov/commission/jcar/admincode/089/08900146sections.html
mailto:Aging.SLTCOProgram@illinois.gov
https://ilga.gov/legislation/ilcs/ilcs4.asp?DocName=030500050HArt%2E+V%2DG&ActID=1413&ChapterID=28&SeqStart=37700000&SeqEnd=38700000

INDEPENDENT LIVNG FACILITIES ARE NOT LICENSED BY THE STATE OF IL, THUS THERE ARE NO FEDERAL NOR STATE LAWS AND REGULATIONS REGARDING THESE.

Ilinois Long-Term Care:
OMBUDSMAN PROGRAM
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