Your Ombudsman is here foryou! 5.,

Your Ombudsman is here for you!

As your advocate, the Ombudsman wants you to be safe and
healthy. Temporary visitor restrictions have been put into
place at your facility to help protect you from the COVID-19
virus. The staff should help you stay in touch with your family,
friends and others.

While there may be changes in your facility due to COVID-19,
you still have the right to good care. Talk to staff about any
concerns. If you need help to resolve an issue, the
Ombudsman is available to advocate for you.

Contact your Ombudsman at:

lllinois Long-Term Care
OMBUDSMAN PROGRAM
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