
RESIDENT 
COUNCIL 
MEETINGS 
What are they for 
and what should 
they look like?
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I hope that most of us are feeling more comfortable in light of the pandemic and are starting to get back into the facilities.  The State recognizes the fears that many have had and understand that we all need to stay safe.  With that in mind, the In-Person Visit Guide was created at the beginning of the Pandemic to make sure that people are going into the facilities safely.  

As the guidance changes from the Federal Govt and the State, we have been trying to keep up with our guidance to make sure that we are all doing this right.  The most recent copy of the IN-Person visit guidance was shared last week, so I just wanted to go over some of these changes with you.  Most of these changes are regarding eye protection as this has been one of the biggest changes in the CDC guidance as well.  




WHAT IS A 
RESIDENT 
COUNCIL 
MEETING?  

Resident Benefits

Family Benefits 

Administrator Benefits

Staff Benefits
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Benefits of a Resident Council and What Helps it Succeed 
The most direct, and most important, benefits of a resident council are to the residents themselves. Those who participate are provided the opportunities to collectively exercise decision-making skills. Participation in the council reinforces the residents’ ability to make decisions about their lives leading to feelings of control, and hence self-confidence. Even residents who choose not to participate may benefit, simply by knowing that a system is in place for self-expression and decision-making on their behalf. 
 As residents you have the responsibilities that go along with being a resident in a busy, bustling nursing home community. Your help is needed to make sure the home runs smoothly and meets your needs and the needs of your neighbors.

Administrators benefit by having an idea of what residents deem important to them. This helps in administrative decisions that affect residents. 

Staff members benefit by having a venue to clear up misunderstandings. Staff also can obtain a distinct picture of how residents feel about certain matters, thus assisting them in providing daily care.



RESIDENT 
COUNCIL 

REQUIREMENTS

• The following have the same State requirements, 
verbatim:
• Skilled/Rehab (Federal Guidelines also exist)
• Intermediate (Federal Guidelines also exist) 
• IL Veterans Homes
• Intermediate Care for the Developmentally 

Disabled
• Medically Complex for the Developmentally 

Disabled (Under 22’s)
• Sheltered is the same except for one piece

• Specialized Mental Health Rehab Facilities have 
Consumer Support Councils

• Not required by:
• Assisted Living 
• Supportive Living 
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FYI – Skilled and Intermediate Care have the same guidance numbers title 77 Section 300. 



F565 RESIDENT/FAMILY GROUP AND RESPONSE

§483.10(f)(5) (1) A resident has the right to organize and participate in resident 
groups in the facility.

(I) The facility must provide a resident or family group, if one exists, with private space; and take 
reasonable steps, with the approval of the group, to make residents and family members aware of upcoming 
meetings in a timely manner.

(ii) Staff, visitors, or other guests may attend resident group or family group meetings only at the respective 
group's invitation.

(iii) The facility must provide a designated staff person who is approved by the resident or family group 
and the facility and who is responsible for providing assistance and responding to written requests that 
result from group meetings.

(iv) The facility must consider the views of a resident or family group and act promptly upon the 
grievances and recommendations of such groups concerning issues of resident care and life in the 
facility.

(A) The facility must be able to demonstrate their response and rationale for such response.

(B) This should not be construed to mean that the facility must implement as recommended every request 
of the resident or family group.



WHAT SHOULD THE MEETING LOOK 
LIKE

• They should occur once a month
• The meeting space needs to be private, with no distractions nor the ability for staff to 

come in unless invited.  
• At a minimum there should be a President and a Vice President  (or Chairperson and 

Vice Chairperson)
• The meeting should be ran by the residents
• Staff can only participate in the meetings with the invitation of the residents
• There should be opportunity for open dialogue about the facility
• Minutes should be taken that reflect what actually happened during the meeting.  

These should be posted or made available to the residents.  
• Concerns/grievances should be acted upon and reported back to the council
• Sub-Committees can be develop/evolve based upon resident need or desires



WHAT IT 
SHOULDN’T 
LOOK LIKE

Department heads all in attendance (unless 
invited by the residents)  

A staff member running the meeting – doing 
most of the talking

The minutes don’t reflect the conversation of 
the meeting; they don’t contain concerns or 
grievance that are brought up in the meeting

It should not just be a report of the activities 
for he month



TIPS TO MAKE THE MEETING MORE 
SUCCESSFUL

• Design of the meeting

• Town Hall Style or Resident Representative Style

• Establish By Laws for the Council 

• Have a set agenda; things to include:

• Facility updates

• Introduction of new staff members

• Involvement in the quality assurance process for the building 

• Guest speakers

• Reminder of Resident Rights

• Concerns of the members/residents

• Response to previous concerns

• Read/Use the Resident Council Tool Kit to make your meeting 
more successful 
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Things the tool kit discusses:
Your rights
Grievance procedure requirements according to the federal Government including what to site if facilities are not in compliance 
Sample Agenda
Sample minutes
Ideas for committees
Forms for grievances and resolutions – make sure that the residents provide ideas for what they want to see as the resolution to the problem.  
Self-evaluation tool for the Council.  



QUESTIONS, 
COMMENTS, 
IDEAS
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