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How to access Adult Protective Services
(APS) Registry information

The Adult Protective Services Act, 320 ILCS 20/, requires Adult Protective Services
to keep confidential the information on the Adult Protective Services Registry.

While you won't have direct access to the information on the Adult Protective Services (APS)
Registry due to laws regulating confidentiality, you can check the lllinois Department of Public
Health (IDPH) Healthcare Worker Registry to see if an employee has become ineligible to work
in the health care field. There won't be a reason as to why that person has become ineligible,
but the eligibility status of employees can be verified. Being on the APS Registry is only one of
the reasons why someone would become ineligible to work in the health care field in lllinois.

The public registry is located here: https://hcwrpub.dph.illinois.gov/

If your organization qualifies as a provider agency, then you should be able to login and check
the IDPH Healthcare Worker Registry through the portal. Please contact
Aging.APSQuestions@illinois.gov for more information.

Provider agencies are required to check eligibility status of workers upon hire and
annually.
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