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Earlier this month, on October 9, we marked Ageism
Awareness Day, a day to draw attention to the negative
impacts of ageism. Ageism refers to stereotypes (how we think),
prejudice (how we feel) and discrimination (how we act) toward
others or oneself based on age.

Ageism shows up in many ways and harms our well-being. In
fact, “the single most important factor in determining longevity—
more important than gender, income, social background,
loneliness or functional health—is how people think about and
approach the idea of old age," according to Yale gerontologist
Dr. Becca Levy.

In a proclamation issued on September 30, Governor Pritzker
wrote that "it is up to all of us to ensure older adults are
respected and portrayed as capable, competent, effective, and
valued in all areas of society."

We need to continue to talk about ageism, drawing attention to
its existence and impact, and how we can reframe aging in our
communities.

The National Center to Reframe Aging offers ready-to-use
resources to get you started. ​

 
It's Medicare Open Enrollment

https://www2.illinois.gov/aging/Pages/default.aspx
https://www2.illinois.gov/aging/Pages/default.aspx
https://www2.illinois.gov/sites/gov/Pages/default.aspx
https://ilaging.illinois.gov/resources/newspublicationsandreports/pressreleases/news2023.html
https://ilaging.illinois.gov/resources/newspublicationsandreports/stateplanonaging.html
https://webapps.illinois.gov/AGE/ProviderProfileSearch
https://ilaging.illinois.gov/resources/newspublicationsandreports/halloffame.html
https://ilaging.illinois.gov/benefitsaccess/license-plate-discount.html
https://www.asaging.org/AAD-toolkit#:~:text=Let's %23TalkAboutAgeism,and after Ageism Awareness Day.
https://asaging.org/sites/default/files/2024-08/Ageism Fact Sheet - Ageism Awareness Day_0.pdf
https://mcpress.mayoclinic.org/research-innovation/navigating-the-gender-and-health-paradox-longevity-healthspan-and-perceptions-of-aging/
https://www.facebook.com/photo/?fbid=962216245947343&set=a.243619954473646
https://www.reframingaging.org/
https://www.reframingaging.org/resources
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=dynamicinteractivebusinesssysteminc&nav=495c579e-1c53-4820-8a2f-55da4e4547c5


The Illinois Department on Aging is encouraging everyone with Medicare to check if their plan still
meets their needs and budget during this year’s Open Enrollment Period, which began on October 15
and runs through December 7, 2024. Individuals can get free help comparing health and drug plan
options by contacting the state’s Senior Health Insurance Program  (SHIP).
  
For those who switch plans, coverage starts on January 1, 2025.
 
New for 2025, yearly out-of-pocket costs for Medicare drug plan-covered prescription drugs will be
capped at $2,000. People with Medicare Part D prescription drug plans can also choose to spread
their out-of-pocket costs across the calendar year instead of paying all at once at the pharmacy.
 
To get help understanding your Medicare options and how you can save money on costs, call or visit
a SHIP site near you. You can also compare 2025 coverage options and shop for plans using
Medicare's Plan Finder  or by calling 1-800-MEDICARE to talk with a customer support
representative. TTY users should call 877-486-2048. The Medicare Support Hotline is available 24/7,
except for some federal holidays.

Explore your Medicare coverage options

Need Help With Utility Bills?

https://ilaging.illinois.gov/ship.html
https://ilaging.illinois.gov/content/dam/soi/en/web/aging/ship/documents/ship-site-list-by-county.pdf
https://www.medicare.gov/plan-compare/#/?lang=en&year=2023
https://www.medicare.gov/plan-compare/?utm_source=TWITTER&utm_medium=social&utm_content=20241018_14932075677&utm_campaign=OE&linkId=617958918#/?year=2025&lang=en


The Low-Income Home Energy Assistance Program (LIHEAP) offers financial assistance to help
families stay comfortably warm in the winter. The program provides one-time payments directly to
energy service providers on behalf of recipients. While the amount of support varies based on the
needs of individual families, last year over 333,000 households received LIHEAP , with an average
of over $724 per household.

Families who earn up to two times the federal poverty level are eligible to receive support through
LIHEAP. 

Older adults, individuals with a disability, families with children five years old or younger, and
households that are disconnected from their utilities, have a disconnection notice, or have less than
25% in their propane tank can now apply by visiting helpillinoisfamilies.com or by visiting their local
agency. (A list of partners throughout the state can be found here.)

All other income-eligible households can apply on or after November 1.

For assistance in 30 languages, call 1-833-711-0374.

Learn more

AI-Powered Scams: How to Protect Yourself in 2024

https://dceo.illinois.gov/news/press-release.30476.html
https://www2.illinois.gov/dceo/CommunityServices/HomeWeatherization/CommunityActionAgencies/Pages/HelpIllinoisFamilies.aspx
https://dceo.illinois.gov/communityservices/homeweatherization/communityactionagencies.html
https://dceo.illinois.gov/communityservices/homeweatherization/communityactionagencies/helpillinoisfamilies.html


Scammers are always looking for new ways to trick people, and generative artificial intelligence (AI)
technology is giving them powerful new tools to do so at a larger scale than ever before. Since 2020,
phishing and scam activity has increased 95%, with millions of new scam pages popping up every
month, according to Bolster.ai. Some estimate the losses from these AI-powered scams will
reach more than $10 trillion worldwide by 2025.

Some common tactics scammers are using with the help of generative AI include:

AI voice impersonation scams: Scammers use AI to clone the voices of loved ones, making
calls that sound alarmingly real. They often pose as relatives in distress, needing urgent
financial help.

AI-powered phishing attacks: Personalized phishing emails or messages created using AI-
gathered data make scams more convincing. They often appear to be from banks or
government agencies.

Voice cloning scams: Similar to AI voice impersonation, but scammers pose as trusted
professionals like doctors.

Fake tech support scams: AI is used to mimic tech support representatives from reputable
companies, convincing victims that their computer has issues needing immediate resolution.

AI-driven investment scams : Scammers use AI to create convincing investment
opportunities, promising high returns, often through fake websites or communications.

​From AARP, how to protect yourself as AI fuels more sophisticated scams:

Don’t trust your caller ID. If you get a call from a business, hang up and find the company’s
number (for a bank, it will be on your financial statement, for example), then call directly. No
matter what the pitch, anyone asking you to pay with a gift card is a scammer, according to the
Federal Trade Commission (FTC).

Pause before you click. Never click on a link in an email or text message without confirming
that it’s from a legitimate source. Criminals can craft extremely sophisticated-looking
messages, as well as fake websites that convincingly mimic real ones.

Consider choosing a safe word for your family. Share it only with family members or others
in your inner circle. If someone calls claiming to be a grandchild, for example, you can ask for
the safe word or words — rubber ducky, Fred Flintstone, whatever — and if the caller doesn’t
know it, it’s clearly a scam.

Call back your “grandchild” in crisis. If you don’t have a safe word and your supposed

http://bolster.ai/
https://www.okta.com/blog/2024/01/how-cybercriminals-are-using-gen-ai-to-scale-their-scams/
https://www.aarp.org/money/scams-fraud/info-2024/ai-scams.html


grandchild or child calls saying there’s a medical emergency or some other crisis (sometimes
callers say they’ve been kidnapped), they may add that their phone is broken so you can’t call
them. Pause, take a breath, and tell them you want to try to call them back anyway. Chances
are your real grandchild will pick up, unharmed and bewildered by your concern.

Don't click on ads to download software. The FTC says that if you see an ad for software
that piques your interest, rather than clicking on a link, go to the company’s website by typing in
its address. If you search for it online, the agency warns, “remember that scammers also place
ads on search engines. They’ll appear at the top of your search results page and might have a
label that says ‘Ad’ or ‘Sponsored.’ Scroll past those to get to your search results.”

Guard your personal information. To avoid identity theft, be careful about disclosing your full
name, your home address, your Social Security number, credit card and banking information,
and other personal details. Definitely don’t share information with someone you only know from
email or texting.

Spread the word. Educate your loved ones on the latest scams and the advice above.

Report scams. If you spot a scam or you’ve been a victim of one, report it to the police, as well
as the FTC at reportfraud.ftc.gov. The more information authorities have, the better they can
identify patterns, link cases and ultimately catch the criminals. 

Order Your 4 Free At- ⁠home COVID- ⁠19 Tests

COVID-19 testing can help you know if you have COVID-19 so you can decide what to do next, like
getting treatment to reduce your risk of severe illness and taking steps to lower your chances of
spreading the virus to others.

Your order of COVID tests is completely free – you won’t even pay for shipping. Want to know when
your tests are coming? Sign up to receive email alerts when you order!

Order free at-home tests

To order tests that are more accessible for people with disabilities, visit ACL.gov/AccessibleTests.

Need help placing an order for your at- ⁠home tests? Call 1-800-232-0233 (TTY 1-888-720-7489).

Employment Opportunities
Applications for the following employment opportunities will be accepted through October 31, 2024.

Bureau Chief of Operational Analytics

Associate General Counsel

https://reportfraud.ftc.gov/#/
https://special.usps.com/testkits
https://secure-web.cisco.com/1enBdXLwi0UWmth2HrccSFq68ddjKJY7uyhLzuy3aJhWyvh4wg-ahy0e-DYKDrC7Uz3IoQ_MQZd_8_JDW_JpTzk6RAEewNDUvtYgMI7Paw2_6HUWmmw22LLJeqXcxXrONvlZnuo-PuFD6sQVYkCjwShLut6Wb4tlHrcrLVWc0pv-G3XD_k9wUE_3omp0yyiC8FIlav9mWu96JI86eHg2_wTdwPENe7eCmTxqfsG196d1zB3qQ_ZkeTz2hogdZAzdmFOeLG0SxfWFx9tzQ7QYKhJLPxRJ1aqe9XwQKDVbkCO7hDu3R3GYWjpq7MYeBbx2M-R2MMyvBBaeZbsmVuarWQJoeSOueAk25uTDz4IpEhNfOG6tJtOh3NlOwnGVicEhjRbtm72wdzAZTxtT1XdyrNIrW1NuRGeukmDDdS8UpQs_rjO-BMq3VNuGepaydBxCl/https%3A%2F%2Fo4gaaoabb.cc.rs6.net%2Ftn.jsp%3Ff%3D001uyvRaiEjoSXsOUz4TogD9PWc2zUz4ORGtxxHboSZsKj0CQjiJYjDCQ0WclbQ0IoYhXi_ACqNEdS3oyPD5pwFKQkG_thze1u4bGdAlHBKWJtEpCGzGWJk7oLeFsTVgUcMKUjwaEnuXltzXKI8KS_aNIakzKDxfpqKY7yt1TzsxcsZdLg0eCYt-b708Y8c9-hyTOX-QkayppPRiF2l-7JSiCVPcj5A-ES3hMe4ddZhl-7VzgVrU3fmOgQhh22wmeJ_%26c%3Dm-RH9MkN0hD3nriL1ZQqjAtI0mdensxTHtTNBFPiXyJxYGJD6r_4DQ%3D%3D%26ch%3D3VedPT8VYOLMRZYZ3uxUR_VpRf7RNJy0rRSFi1dZYQnhZrqvyl_OBw%3D%3D
tel:1-800-232-0233
tel:1-888-720-7489
https://illinois.jobs2web.com/job/Springfield-Bureau-Chief-of-Operational-Analytics-%28PSA%2C-Option-1%29-IL-62702/1224307900/
https://illinois.jobs2web.com/job/Springfield-Associate-General-Counsel-%28PSA%2C-8L%29-IL-62702/1218175900/


Save the Date

AgeGuide, in collaboration with the Illinois Department on Aging, invites you to discuss the needs and
challenges of older adults and caregivers.

Date & time: Tuesday, October 29 from 10 to 11:30 a.m.
Location: Prisco Community Center, 150 W. Illinois Ave. in Aurora

RSVPs are requested but not required.

RSVP today

This year's general elections will take place on Tuesday, November 5. Polls in Illinois are required to
be open by 6 a.m. and will close at 7 p.m., though voters who are in line when polls close are still
legally able to cast ballots.

Find your polling place

From AARP, how to vote in Illinois’ 2024 elections

https://ageguide.typeform.com/to/r9nOaH1b
https://ova.elections.il.gov/PollingPlaceLookup.aspx
https://states.aarp.org/illinois/election-voting-guide


Celebrated every November, National Family Caregivers Month is a time to recognize and
honor family caregivers across the country. It offers an opportunity to raise awareness of caregiving
issues, educate communities, and increase support for caregivers.

This national observance is led by Caregiver Action Network (CAN) , a nonprofit that provides free
education, peer support, and resources to family caregivers. Each year, CAN makes materials
available for general use, including the National Family Caregivers Month theme and a social media
toolkit.

Resources for family caregivers

 
Items of Interest

Treasurer Frerichs Honors a southern Illinois LGBTQ+ leader

West Central Illinois Area Agency on Aging enters golden years

Home Instead donates $40,000 to Senior Services of Central Illinois

The Illinois Department on Aging does not discriminate in admission to programs or treatment of
employment in programs or activities in compliance with appropriate State and Federal statutes. If you feel
you have been discriminated against, call the Senior HelpLine at (800) 252-8966; 711 (TRS)

 
    

 
Illinois Department on Aging | One Natural Resources Way, Suite 100 | Springfield, IL 62702-1271 US

Unsubscribe | Constant Contact Data Notice

https://www.caregiveraction.org/?gclid=CjwKCAjw_L6LBhBbEiwA4c46unq8L3BOYvVVV9m9i-PwhoeIOWUBq26Vnb7BafC61FejinGeFbyl1BoCiAYQAvD_BwE
https://ilaging.illinois.gov/programs/caregiver/caregiver-links.html
https://www.wsiu.org/social-community/2024-10-09/treasurer-frerichs-honors-a-southern-illinois-lgbtq-leader
https://muddyrivernews.com/noteworthy/west-central-illinois-area-agency-on-aging-enters-golden-years-open-house-set-for-wednesday/20241002073537/
https://www.wandtv.com/community/home-instead-donates-40-000-to-senior-services-of-central-illinois/article_1c6c3b54-8a44-11ef-b183-8b1d0cf9940b.html
https://www.facebook.com/IllinoisDoA
https://twitter.com/IllinoisDoA
https://www.linkedin.com/in/illinois-department-on-aging/
https://www.constantcontact.com/legal/customer-contact-data-notice
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