
Do you know someone 
who is caring for an 
older adult?

To locate the Area Agency on  
Aging nearest you and other  

services, contact the Senior HelpLine 
at 1-800-252-8966 or 711 (TRS).

The Illinois Department on Aging and the 13 
Illinois Area Agencies on Aging are your local 
link resources to caregiving services in your 
community. To locate the Area Agency on  
Aging nearest you, please refer to the  
contact information on the back panel  
of this brochure. 

Each caregiving situation is different.  
Working with the Caregiver Support Program, 
caregivers can select the services that best fit 
their short- or long-term needs. It’s not only 
okay to ask for help — it’s important!

State of Illinois, Department on Aging 
One Natural Resources Way, #100 

Springfield, Illinois 62702-1271 
ilaging.illinois.gov 

Senior HelpLine  
(8:30am – 5:00pm, Monday – Friday):  

1-800-252-8966; 711 (TRS)

The Illinois Department on Aging does not discriminate against any 
individual because of his or her race, color, religion, sex, national origin, 

ancestry, age, order of protection status, marital status, physical or 
mental disability, military status, sexual orientation, gender identity,  

pregnancy, or unfavorable discharge from military service in admission 
to programs or treatment of employment in programs or activities.  

If you feel you have been discriminated against, you have a right to file 
a complaint with the Illinois Department on Aging.  

For information call the Senior HelpLine: 1-800-252-8966.
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A caregiver may be a 76-year-old woman  
caring for her husband after a stroke…  
a 52-year-old woman caring for her  
80-year-old mother with Alzheimer’s disease…
or a 27-year-old man who regularly helps the 
frail couple next door. If you are a caregiver, 
you are not alone.

	◇ Adult day services
	◇ In home services
	◇ Assistive devices, such as wheelchairs 
and walkers

	◇ Caregiver support groups
	◇ Local services through the Area Agency 
on Aging

	◇ Home modifications
	◇ Home delivered meals
	◇ Legal and financial assistance
	◇ Respite care for caregivers
	◇ Training and counseling
	◇ Emotional support
	◇ Transportation services

You are not alone…Who are caregivers?

Am I a caregiver?

What services are available 
for caregivers?

There are 63 million caregivers  
in the United States

Nearly one in four households  
nationwide is involved in caregiving  

for someone age 50 or older.

Family caregivers provide the majority  
of long-term support and care.

An estimated 29% are supporting 
both children and adults. 

Caregiving affects people of all ages,  
backgrounds, and communities.

More than 2.2 million  
Illinois adults provide  

care for a family  
member or friend.

	☐ I help an older adult with bills, finances, 
or important paperwork.

	☐ I shop, run errands, or pick up  
medications for an older adult.

	☐ I provide regular emotional support or 
assistance to a spouse, parent, relative, 
friend, or neighbor.

	☐ I drive an older adult to medical  
appointments or other activities.

	☐ I help an older adult manage  
medications or health needs.

	☐ I prepare meals, do household chores,  
or help with personal care.

If you answered “yes” to any of these  
statements, you may be a caregiver.  
A caregiver can be anyone—a family  
member, friend, neighbor, or other trusted 
person. You are a caregiver when an older 
adult depends on you for assistance with  
daily activities, health needs, transportation, 
or emotional support. The older adult may 
live with you, nearby, or far away.


