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Fiscal Year 2005 Accomplishments

B*SAFE (Bankers and Seniors Against
Financial Exploitation)

Training continued to be conducted by elder
abuse caseworkers to bank personnel and sen-
ior groups throughout the state on how to iden-
tify financial exploitation, scams and other
types of abuse, and to follow simple guidelines
for reporting suspicious circumstances to the
Department’s Elder Abuse and Neglect
Program and to law enforcement.

Rate Study

In Fiscal Year 2005, as a result of the 2004 Rate
Study conducted of the elder abuse provider
agencies, the Department increased the hourly
rate for reimbursement from $29.10 to $40, a
37% increase.

19th Annual Elder Rights Conference

The Department sponsored its 19" Annual
Elder Rights Conference July 19-21, 2005.
Nationally known speakers presented on elder
abuse, Ombudsman and legal issues to over
300 participants. The conference also gave
recognition to an outstanding elder abuse case-
worker. The award recognized an individual
who demonstrated integrity, compassion and
commitment to vulnerable older adults in the
community.

Elder Abuse Awareness Month

In January 2005, Governor Blagojevich signed
a proclamation declaring July 2005, as Elder
Abuse Awareness Month. Department staff
developed a logo “Break the Silence” and
began preparing for a statewide campaign.
Elder Abuse Provider Agencies and the
Regional Administrative Agencies were pro-
vided with funding and a toolkit to assist in
outreach efforts.

‘syrodar
osnqe [euonowo pue uoneyo[dxd [eroueuly Isow
10J sAep Jepuo[ed uaAas pue syrodar asnge [eorsAyd
FUIU9IBaIY) QJI[-UOU PUB 109[3aU ISOW JOJ SINOY T/
‘suonen)Is SUTUIBAIY) 9JI] J0J SINOY 7 :SAWRIJ U}
SuIMOT[0J QU) UMM WIHOIA AU} YIM JOBJUOD 0E]
-0]-908] B eW [[IM JOYIOMISED pIulel] e ‘suonesd
-9[[€ 9y} JO SSQUSNOLIdS pue dInjeu ay) uo urpuadoq

'SYVY Yl Y3NOoIy) SAOTAISS
JO SuLI0)TUOW 9} SIISIA0 PUB $AINPId0Id pue 1O
-170d swreadoxd ayy sojednword yorym ‘quounredoq
) Aq poYIIIed pUEB paures) AIe SIOIOMISE)) Isnqy
Iop[d v Suidy uo juounredo oyl pue (syvy)
SQIOUAZ Y QAIIBISIUTWUPY [BUOISY Y} AQ pajeudIsap
are jey sarouade Jop1aoid 4 Y3noiy) pajeuIpIond
A[[BO0[ ST WeISold 199[39N pue asnqy IOp[d oYL

‘Arunuwuwod
QU UI SOAI] oYM JIP[O Jo 93k JO SsIedk ()9 UQZNIO
SIOUI[[] Aue JO juauneansiw pa39[e jo syuodax
0} puodsar 0} (*bas 12 /07 SOTIOTE) PV 199[SN
pue 9snqy I9p[g oy jo Ayoyne 9y 19pun ‘(NVH)
wei3old 09[N pue osnqy JIOpP[H oOpImajels
Q) sIdIsIuIwpe 3uIsy uo juauntedo stoul[] Y],

mer] stourf|y

‘uosiad Joyjoue
Jo 93ejueape 10 Jyjoid 9y} Io/pue Jnpe IP[O Y}
Jo 98ejuBAPESIP AU) 0] SOOINOSAI S J[NPE JOP[O UE JO
Surpfoyyaim Jo asnstw Ay} :uonejofdxy [erourul]

‘wIey Jo ysi
ay1 01 uostad jey) Sursodxe £qaIay) ‘QourlsIsse [BIl
-sAyd 19130 10 991A9p d1NadeIay) ‘pooj I9[AYS ‘aIed
[eoIpaW ‘uonedIpawW saxnbar oym jnpe 1p[o ue 0}
Qouejsisse SutAusp A[nyim uoneAlidd( MM

“J[npe I9P[O Y} J0J 18D 0} A1
-oeded Jo yoe[ 10 ‘posu 100w d[oY 0) SOOTAIIS JO SSAU
-9IeME JO YOB[ ‘SPaau S )[Npe JOP[O Y} pueisIopun

Crimes Against Seniors Program

On March 28, 2005, the Governor announced the
creation of the Crimes Against Seniors Program
(CASP); a statewide program dedicated to fighting
financial exploitation and abuses against the elderly.
Four highly qualified investigators were hired to
provide a variety of services to Illinois seniors. The
Illinois State Police received funding for the pro-
gram through the Edward Burne Memorial State and
Local Law Enforcement Assistance Program,
administered by the Illinois Criminal Justice
Authority.

Illinois Department

»yon AgINg

421 East Capitol Avenue, #100
Springfield, Illinois 62701-1789

Illinois Department on Aging
Elder Abuse Hotline

1-866-800-1409
1-888-206-1327 (TTY)

The lllinois Department on Aging does not discriminate in
admission to programs or treatment of employment in
compliance with appropriate State and Federal Statutes. If
you feel you have been discriminated against, call the Senior
HelpLine at, 1-800-252-8966,
1-888-206-1327 (TTY)
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State of lllinois
Rod R. Blagojevich, Governor

lllinois Department on Aging
Charles D. Johnson, Director
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[llinois Elder Abuse

Number of Elder Abuse Reports

8,584
8,359
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Since the program became statewide in April 1991, the period of July 1, 2000 through
June 30, 2001, was the first state fiscal year in which reports decreased from the
previous year. In FY 2004, 8,359 reports of elder abuse were received, an increase of
8.9% from FY 2003.

Types of Abuse Reported

Financial Exploitation

Emotional Abuse
Passive Neglect

Physical Abuse

Willful Deprivation

Confinement

Sexual Abuse

Number of Reports

Victims generally experience more than one type of abuse, e.g.,
financial exploitation is the type of abuse reported most frequently
(58% of reports), and is highly associated with emotional abuse,
reported in 44% of cases.

Source of Reports

Social Worker b%
Family D%
Self

Medical Personnel
CM/EACW*

Law Enforcement
Other Mandated
Neighbor or Friend

Anonymous

Community Care
Program Employee

Other Aging Network
Employee

In-Home Worker

Percent of Reports Received

28% of cases were reported by social workers or medical personnel. Family members were responsible
for 19% of all reports and victims self-reported in 10% of all cases. Self reports were most likely to occur
in physical, sexual, emotional and financial exploitation cases. Older adults most often needed others to
report for them in cases of neglect and willfull deprivation.

Leading Abuse Indicators

Behaviors or Actions of Abuser

Abuser Controls Finances

Inadequate Physical or Medical Care
Unusual Financial Transactions
Statements of Elder

Inappropriate Financial Decision-making
Violent Actions Against Elder

Theft

Major indicators of abuse that were evident during the assessment process are documented by the elder abuse case-
worker using hundreds of abuse indicator codes. Actions of the abuser, e.g., inappropriate supervision for the older
adult, not providing needed assistance, (withholding food, water, and/or medications, and refusing services) were found
in almost all cases. Controlling the older adult’s finances and unusual transactions were documented in 35% and

33% respectively.

Age of Victims
35%

30%

26%
25%

209
20% 18% 0%

15%
15%

12%

10% | go,

5%

0%

60-65 66-70 71-75 76-80 81-85 86+

Age: Over one in four victims are age 86 or older.

2005 Data

Sex of Abusers by Abuse Type

53% 53%

51%

Physical Emotional Neglect Exploitation All Types

51% of abusers were male and 49% were female.

Abuser’s Relationship to Victim by Abuse Type

60%
50%
40%
30%
20% ]
10% ]
0%
Physical Sexual Emotional Neglect Exploitation Confinement
- Spouse - Child Relative Other

76% of abusers were either the spouse, child or other relative.

Victim and Abusers Services

31%
Home Health/Home Care

Criminal /Legal

Socialization

Mental Health/Substance Abuse

Income/Material Support

Supervision

- Victims Abusers

In 78% of the cases in which abuse is substantiated, the victim consents to services. Services
might include in-home care, adult day care, respite, health services and services such as
counseling. Other interventions might include an order of protection, obtaining a representative
payee, having the person change or execute a new power of attorney for financial and/or health
decisions or assisting the client in obtaining other legal remedies. In some cases services for
the abuser are also obtained, including mental iliness, substance abuse, job placement or other
services related to their problems.

Leading Barriers of Victims

Functionally Impaired
Living with abuser(s)
Cognitively Impaired
Vision

Hearing
Non-ambulatory
Emotional Issues

Disoriented

Four out of five victims suffered from one or more barriers to independent living. The greatest number of
victims were functionally impaired, meaning they had difficulty performing daily tasks such as walking,
personal care, meal preparation, laundry and housecleaning. Many of these older adults were victims of
neglect and deprivation.

Sex of Victims by Abuse Type

80%

72% 74%

70%

60%

50%

40%

30%

20%

10%

Physical Emotional Neglect

e

Gender: 70% of the victims were female and 30% were male.

Exploitation All Types

- Female



