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Emergency Home
Response Service

Linking you to help whether at 
home or in your community

WHAT WILL AN EHRS 
PROVIDER DO FOR YOU?   

Your EHRS provider will: 

	⊲ Be contracted with the Illinois 
Department on Aging 

	⊲ Provide your activation device 
and any necessary equipment 

	⊲ Deliver and set up your activation 
device and train you on how to use it 

	⊲ Provide live monitoring to quickly 
respond to emergencies 

	⊲ Provide coverage for 24 hours 
a day, 7 days a week  

Learn more about the Emergency Home 
Response Service and Community Care 
Program by calling the Illinois Department 
on Aging’s Senior HelpLine: 

1-800-252-8966, 711 (TRS) 

Monday – Friday 
between 8:30 a.m. and 5 p.m. 
or contact your local Care Coordination Unit.  

State of Illinois
Department on Aging
One Natural Resources Way, #100
Springfield, Illinois 62702-1271

Download this brochure at 
ilaging.illinois.gov/programs/ehrs

The Illinois Department on Aging does not discriminate in admission 
to programs or treatment of employment in programs or activities in 
compliance with appropriate State and federal statutes. If you feel you 
have been discriminated against, you have a right to file a complaint 
with the Illinois Department on Aging. For information, call the Senior 
HelpLine at 1-800-252-8966 (Voice); 711 (TRS).



This is a Community Care Program 
(CCP) service.

EHRS is intended to help you feel safe and 
independent in your own home and community. 

WHAT IS EMERGENCY 
HOME RESPONSE SERVICE?

Emergency Home Response Service (EHRS) is 
a 24-hour communication link that allows you 
to get help in an emergency. It includes: 

	⊲ Two-way communication through an
activation device that will link you 
to a professionally staffed support 
center. The activation device will 
summon help for you if you fall or 
have another emergency at home 

	⊲ Optional additions of fall detection
and/or GPS technology 

WHAT ARE THE BENEFITS? 

	⊲ Free to eligible older adults
	⊲ 24-hours-a-day help at the
touch of a button 

	⊲ A list of chosen contacts in
case of emergency 

	⊲ Adaptive or accessible activation
devices are available upon request

	⊲ Optional additions of fall detection
and/or GPS technology 

WHO WOULD BENEFIT? 

You may benefit from EHRS if you have: 

	⊲ A history of falling, unsteadiness,
dizziness, or weakness 

	⊲ A need for mobility assistance (i.e.,
a cane, walker, or wheelchair) 

	⊲ A history of cardiac or
respiratory crises at home 

	⊲ Illnesses that may result in sudden
changes to your health 

	⊲ Medication side effects that may
increase your risk for falling 

	⊲ Poor circulation or other conditions
that may result in falls 

AM I ELIGIBLE TO 
RECEIVE EHRS?

You must qualify for the Community Care 
Program (CCP) to receive EHRS. You may be 
eligible for CCP services if you:

	⊲ Are 60 years old or older
	⊲ Are either a U.S. citizen or eligible non-
citizen within the specific categories 

	⊲ Are a resident of Illinois
	⊲ Have non-exempt assets of $17,500
or less (Your home, car and personal 
furnishings are exempt and do not 
count toward CCP eligibility.)

	⊲ Have an assessed need for long-
term care as measured by a Care 
Coordinator using the Determination 
of Need (DON) assessment

	⊲ Apply for and, if eligible,
enroll in Medicaid 


