Please complete the following information and send to:

lllinois Long-Term Care Ombudsman Program
lllinois Department on Aging

One Natural Resources Way, #100

Springfield, lllinois 62702-1271

FAX: 1-217-524-2049

or contact your Regional Ombudsman Program at:

® Yes, I'm interested in volunteer opportunities
® Send me full details and an application today

® Call me at ( ) .The best time to call me is

Please print.

Name:

Address:

City: State: Zip:

County: E-mail:

lllinois Department on Aging, One Natural Resources Way, #100, Springfield, Illinois 62702-1271
Senior HelpLine: 1-800-252-8966, 1-888-206-1327 (TTY) ® www.illinois.gov/aging

Download this brochure at www.illinois.gov/aging in the “News and Publications” section.

The lllinois Department on Aging does not discriminate in admission to programs or treatment of employment in
programs or activities in compliance with appropriate State and Federal statutes. If you feel you have been
discriminate against, call the Senior HelpLine at 1-800-252-8966, 1-888-206-1327 (TTY).
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When classroom training is
completed, an experienced
Ombudsman will take the potential
volunteer for at least 4 hours of
mentoring in long-term care facilities.
During the mentoring visits the
potential volunteer will learn the role
of the Ombudsman and facility staff
members. During the certification
process, potential volunteers will
need to be fingerprinted and disclose
any potential conflicts of interest. If
the potential volunteer meets the
criteria, the Regional Ombudsman
will submit a recommendation to the
Office of the State Long-Term Care
Ombudsman for certification.

What is the commitment, and
how often do | visit?

We ask for a one or two year
commitment. Volunteers will usually
visit residents in one or two facilities
near their home on a regular basis,
about once every one or two weeks.

What experience and skills
are needed?

The most important requirements are
compassion, respect for the rights of
individuals living in long-term care
settings, excellent communication
skills, and common sense. We
provide the training needed to enable
volunteers to help residents know
their rights.




