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Lesson 1
What is the Plan Finder & 
How to Use It?

Mary McGeary
Director, State Health Insurance Assistance Program (SHIP)
New Jersey’s Division of Aging Services



What is the Medicare Plan Finder Tool?

 An online searchable tool on official government  Medicare.gov website
 Available to the public
 Allows users to compare Medicare plan options

• Medicare Advantage Health plans
• Medicare Part D Prescription Drug plans
• Medicare Supplemental Policies (Medigap)

 Provides detailed information on coverage, costs, and benefits of different 
plan options in your area based on your prescriptions.

 Can also enroll in a Medicare Advantage plan or a Medicare Part D drug 
plan on the Medicare Plan Finder tool.
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What You Need Before You Get Started

 Beneficiary’s  zip code
 List of Beneficiary’s prescription drugs with dose
 Pharmacy Beneficiary uses
 Does Beneficiary have a Medicare account?
 Other Helpful Information

• Medicare card with NEW Medicare number
• Other Health Insurance cards
• Subsidy eligibility (Medicaid, Low Income Subsidy (LIS), State Pharmacy 

Assistance Program)
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Eight Step Process

1. Enter Beneficiary Information
2. Enter drugs by name, dose and quantity
3. Select pharmacies
4. Review search results 
5. Compare plans
6. Review Plan Details
7. Save or print plan details
8. Enroll in a Plan
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Getting to the Medicare Plan Finder

 Go to Medicare.gov
 Click “Find Health and Drug Plans”
 Or Medicare.gov/plan-compare
 Or call 1-800-Medicare

• Customer Service Assistance for choosing a plan & enrolling

• Available 24 hours a day, 7 days a week

• Language Line Interpreters for 150 languages
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Medicare.gov Homepage
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Redesigned Medicare Plan Finder Home Page

Choose type of 
plans to review
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Things to Note

 Cannot save drug list if use option “continue without logging in” 
• Will be able to see plan and coverage information to make an enrollment 

choice.

 In order to save the drug list, you must access or create a Medicare
Account (formerly called a “My Medicare Account”)

• Doing this will show beneficiary drug list from prior year’s claims, no need to 
enter medications, just need to update it.
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Step One:  Beneficiary Question
on “Extra Help”
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Search Preferences- Drug Costs

Always check “yes” if entering drugs
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Step Two:  Entering Drugs

Type in drug name in the box.

Or can search for name of drug by first letter

Tip:  Do not enter Over- the-counter drugs 
or drugs paid by Part B of Medicare

13Medicare Plan FinderAugust 2022



Pop Up: Generic or Brand Name Drug Used?
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Enter the Drug Dosage

Adjust dosage and 
then select “Add 
to My Drug List”
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Tip: Letters included with Drug Dose are Important

Would show on 
medicine bottle as 
100mg ER
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Add Additional Medications

Tip:  enter  all drugs with 
same refill  frequency 
(monthly or every 3 
months) for best results

Select “Done Adding Drugs” after all medications have been entered.
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Step Three:  Select Pharmacies

Tip:   include some  retail chains 
(ex: CVS or Walgreens or Walmart) 
to get some preferred pharmacy 
pricing.
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Step Four:  View Results

Note:  During OEP costs for a full year in the plan 
will show.   If comparing after January 1, the costs 
shown will be calculated for months remaining in 
the year. 
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Filter Plan List if Desired

Select “add to compare”
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Step Five:  Compare Plans Side-by-Side

Review total cost 
at different 
pharmacies
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Step Six:  View Plan Details Page 
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Plan Details- Yearly Costs

*
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Plan Details- Look for Months When Costs Change
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Can Choose to Show Only Preferred Pharmacies

Note:  some plans do 
NOT have Preferred 
Pharmacies.  Offer best 
price at all standard 
network pharmacies.  

Look for redesigned Pharmacy Finder page during OEP
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Plan Details- Estimated Costs During Coverage Phases

Click + to expand the info
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Plan Details- Interpreting 
Estimated Costs During Coverage Phases

Why is the copay the same 
before and after the deductible?
Plan does not apply deductible to 
some tiers.

$35 $35    

Same copay after deductible and 
in the Coverage Gap?  Plan offers 
extra coverage in the Gap for that 
drug. 
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Plan Details- View Plan Cost by Drug Tier
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Plan Details- View Other Drug Information

29Medicare Plan FinderAugust 2022



Can Edit Drug List
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Plan Details- Star Ratings
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Step Seven:   Printing Plan Finder Results
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Tip for Printing Plan Finder Results
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Saving Plan Finder Results

Save as PDF,
instead of 
sending to a  
printer.
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Step Eight:  Enroll in a Plan

 Green ENROLL buttons  found on multiple pages
• Plan Results Page

• Plan Details Page

• Plan Compare Page
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Enrolling

 Complete enrollment form
 When completed will see confirmation number

• print confirmation page or copy the number for proof of enrollment.

 New Plan will start January 1st if enrolling during the OEP.
 No need to take action to disenroll from prior Part D or MA plan.

SHIP Counselors:  Remember to complete Beneficiary Contact Form 
in STARS and  check both “plans compare” and “enrollment” under 
Topics Discussed!
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Lesson 2
Medicare Advantage Plans 
on Medicare Plan Finder



Switch to Medicare Advantage from
Part D Plan Search Results Page
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Medicare Advantage Results Page
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Filter Plan List if Desired 2
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Compare Side-by-Side Up to 3 Plans
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Medicare Advantage Plan Details Page
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Medicare Advantage Plan Details Page (continued)
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Plan Details Page: Benefits & Costs Tab
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Plan Details Page:  Extra Benefits Tab
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Plan Details Page:  Optional Packages Tab
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See Plan’s Website for More Details

Once on  plan’s website 
search for plan document 
called  
SUMMARY OF BENEFITS
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Lesson 3
Reviewing Information to 
Help Lower Drug Costs



Available on Part D and Medicare Advantage Pages

See if there’s help to lower costs for drugs you take
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Ways to Get Help with Drug Costs

Links to drug company help, state 
programs and federal Extra Help 
application.
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Additional Resources

Create an Account for a Personalized Experience When You 
Shop for a Medicare Plan

12064

ProductOrdering.cms.hhs.gov 
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https://productordering.cms.hhs.gov/pow/?id=pow_login


Break

To help you track when we’ll resume, each bar takes 1 minute 
to disappear from the slide…
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Lesson 4
User Facing Features



Redesigned Landing Page

 Status: Launched on June 28th

 Previous experience: 
• Beneficiaries didn’t know if they were where they need to be and what to expect
• Beneficiaries didn’t know the benefits of logging in & whether it was required to 

search for plans

 New experience:
• Provides beneficiaries the option to login or create a Medicare.gov account, or easily 

jump-in and start searching for a plan
• Clearly sets expectations for what’s available in the tool & the benefits of creating an 

account first
• More visually consistent with the new Medicare.gov branding
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Redesigned Landing Page (continued)
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Personalized Summary Page

 Status: launched on June 28th

 Previous experience:
• Logged in experience for Beneficiaries was disjointed 
• Logging in still required beneficiaries to go through all of the steps even if 

their information was already saved – took just as many clicks to see plans 
as it did if they didn’t log in

 New experience:
• Single jumping-off page containing all information relevant for a beneficiary 

searching for a plan or reviewing their current enrollment status
• Easy access to drug & pharmacy lists with the ability to quickly make updates
• Available for logged in beneficiaries only
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Authenticated Beneficiaries Only: Personalized Summary 
Page
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Medigap Policy Rates Included on Policy Details

 Status: Launched May 17th

 Provides beneficiaries a way to make more informed decisions 
about potential Medigap plans by reviewing policy rate 
estimates
 Available to unauthenticated and authenticated beneficiaries
 Can be accessed via the Medigap site when investigating 

individual policy providers
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Medigap Policy Rates Included on Policy Details Page
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State Pharmaceutical Assistance Program (SPAP) Tool 
Include HIV/AIDS Eligibility Info

 Status: Launched May 26th

 Beneficiaries who found programs on Plan Finder were contacting ADAP 
providers but were unaware of those enrollment prerequisites. 
 For AIDS Drug Assistance Programs (ADAP), additional eligibility 

criteria has been included to provide beneficiaries with more 
information on whether they qualify for an ADAP program
 Can be reached via the Plan Details page, then a link to the static 

site, then through a link to the SPAP site
 Viewable by both authenticated and unauthenticated users
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SPAP Tool to Include HIV/AIDS Eligibility
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Enrollment Request Notifications in Medicare Message 
Center

 Status: Launched July 19th

 When a beneficiary submits an enrollment request in the Online 
Enrollment Center (OEC), a confirmation web page is presented that 
includes the OEC confirmation number. After exiting the confirmation 
page, the beneficiary is unable to retrieve the OEC confirmation 
number from Medicare.gov.

 After submitting an enrollment request, authenticated beneficiaries 
will receive a message in their message center with their requested 
plan contact information, along with their confirmation number.

 These beneficiaries will also receive a notification email with basic 
enrollment request information and a link to the message center. 
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Enrollment Request Notification in Medicare Message 
Center

Notification Message Center Email (Spanish Example)
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Pharmacy Selection Improvements

 Status: On schedule for September 2022 release
 A major barrier to access is that drug costs are too high for the vast majority of 

beneficiaries
 New experience:

• Gives beneficiaries visibility into lower cost pharmacy options in Medicare Plan Finder
 Reduces overall drug costs to the bene by providing them information to help them save money at the 

pharmacy counter

 Increases confidence in their choices made through MPF due to increased cost visibility and guidance

• Tailor messages to users when there are steps they can take to help surface lower cost 
pharmacies

• Also adds the ability to see costs for each pharmacy in the In-Network Pharmacy Finder
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Pharmacy Selection Improvements (continued)
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Year Over Year Plan Comparison

 Status: On schedule for September 2022 release
 During OE, a critical decision-making juncture for logged-in beneficiaries is 

the choice to either stick with their current plan for next year (known as 
their rollover plan) or shop for a new plan.

 New experience:
• Provides beneficiaries enrolled in a plan with ability to compare details 

between their current a future rollover plan to see changes before deciding 
whether to continue on with a plan search

• Will be accessible via a beneficiary’s account summary page
• Viewable for authenticated users only
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Multifactor Authentication

 Beginning this open enrollment, beneficiaries will be able to set up 
multifactor authentication.
 Methods supported will be text, phone, and email.
 Signup is voluntary & can be edited later or turned off in Account 

Settings.
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Educational Information about Interchangeable Biologics

 Status: On schedule for September 2022 release
 Interchangeable biologics are biosimilars that are interchangeable with 

their reference product
 This feature is designed to educate users on the relationship between 

interchangeable biologics and a Beneficiary’s reference drug(s).
 Improve patient access to biologics and lower drug costs for biologics
 The other drug information table on the Plan details page will provide a 

link to tooltip that lists interchangeable biologics alternatives and a “Learn 
More” link.
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Lesson 5
Policy Updates & System 
Back-End Enablers



Policy Updates

 Value Based Insurance Design model updates for Contract 
Year 2023 

• Extra Help (LIS), Part D Buydown 

 Race/Ethnicity collected during enrollment – Jan 2023
 Inflation Reduction Act
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System Back-End Enablers

 Migration to AWS Aurora
 Geocoding: Medicare Plan Finder
 Analytics and dashboard improvements
 Continual performance testing and improvements
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Lesson 6
Looking Ahead to 2023



Plan Finder Improvements

 Print styling enhancements
 Improvements to drug pricing engine
 Resolve LIS pricing discrepancies
 Account creation/password reset improvements
 Better Plan Finder integration with PAP and SPAP programs
 Medigap Improvements
 Biologic drug enhancements
 Inflation Reduction Act
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Checking In…

Overall, in your opinion, the content presented today 
was…
a. Too basic
b. Just right
c. Too advanced
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To submit a question, select the Q&A icon from your Zoom control bar 
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Contact us at 
training@cms.hhs.gov.

To view available training materials, 
or subscribe to our email list, visit

CMSnationaltrainingprogram.cms.gov.

Stay Connected
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